
Glamis Residents’ Association
AGENDA
11 February 2026 – 7 to 9pm
GRA-only business from 8.30pm
Apologies notified in advance: Desmond / Charmaine
In attendance (EEH): Paul Wilson, Sylvia Farrah, Olayemi Woye, Nerissa Small
GradeSmash – Nahid Syed gave an update on progress. Residents and the committee were happy to support this private endeavour.
Glamis Adventure Playground – Emma Mulhern described the financial pressures caused by council delays on their lease. The GoFundMe appeal has raised £1,300 so far. The GRA voted to donate a further £1,500 on top of the £2,500 already given. Eastend Homes donated £3,500, and talks are ongoing regarding further support for the organisation.
The GoFundMe appeal is here should you wish to donate:
https://www.gofundme.com/f/save-glamis-adventure-playground
There is also an interesting Radio 4 article about the Adventure Playground here:
https://www.bbc.co.uk/programmes/m002kfpq

3. Action points / Matters arising to carry forward
Elf Row flooring / Gutter clearing – Awaiting better weather to start work.
CCTV storage for serious crimes – Nerissa / Sylvia to discuss emergency saving of CCTV footage if a serious crime has been reported.
Communal heating issues – Tenure-neutral response now agreed, awaiting a decision on the isolation valve issue.
Scaffolding recharge – Residents will only be recharged where the issue was caused by a “service failure”. Rules and procedures are being tightened around this matter.
Parking issues – EEH to mark disabled bays properly in GH car park. New signage will be installed across the estate to warn potential offenders. EEH is “unaware” of contractors parking inconsiderately or in resident/visitor bays. Residents need to provide evidence—please collate this and send to GlamisResidents@gmail.com  and we will forward it.
Call Centre issues – There are many, and EEH acknowledges that improvement is needed. A new system will be implemented in the new financial year, and additional staff have been hired and are being trained. Nerissa has said they will consider adding a new “emergency” button to the current system. Work is ongoing to identify vulnerable residents across the estate.
Heating update – installations likely to occur late 2027 and 2028.  There was much discussion about this as well as what would happen if people needed to come off the system before then due to leaks and burst pipes

GRA-only business from 8.30pm
We need volunteers to assist with social, secretarial, bookings, and financial tasks.
At present, most of the work is falling on Daryl and Sue.
Anyone who would like to volunteer would be very gratefully received.
GlamisResidents@gmail.com
Date of next meeting
Second Wednesday of every month
Next meeting is Wednesday 11th March at 7pm Glamis Hall 
